DIRECTORATE OF STUDENT DEVELOPMENT AND SUPPORT (SDS)
The primary purpose of the Directorate of Student Development and Support (SDS) is to assist and enhance the academic and personal well being of the individual student. The Directorate subscribes to a holistic approach to the wellbeing and success of individual students and to rendering a specific range of services. SDS contributes actively and directly towards the institutional goals.

The Directorate actively participates in research and the implementation of targeted quality assurance mechanisms with a strong focus on the following strategic aspects:

· Equalising service delivery across learning sites

· Reconceptualising academic development

· Improving the quality of teaching and learning by enhancing the total learning experience

The Directorate is organised in service units per learning site to ensure accessibility of services, although certain services are centrally coordinated due to the nature of the service rendered.  It is also important to note the interrelation of the SDS service portfolio and the Faculty Business Plans.  The service portfolio should also be read against the background of the quality improvement plan of the University.
SDS makes an important and strategic contribution to the core business of TUT.  The Directorate addresses critical institutional priorities and has an impact on student success and throughput rates.   

The Directorate has the following programmes in place and intends pursuing the new structure and institutional priorities:
· Comprehensive and proactive life skills programme (personal, social and academic outcomes) and an extensive student mentorship programme in the areas of academic tutoring, disability support, social support and career support.

· Specialist counselling and therapeutic support parallel to the above and to address individual problems at personal and academic levels (personal, career and study counselling).

· Specialist services (and attempts to establish infrastructure) for students with disabilities.

· Potential assessment for admission as a professional support mechanism to academic departments.

· Risk-profiling on first-time entry for early identification of academic risk factors and early interventions.

· Reading, language and writing proficiency development as critical academic skill interventions.

· Research, quality assurance and monitoring mechanisms.

· Management, coordination and monitoring of foundational provisions in all faculties of TUT. 
For more particulars of the specific services of the Directorate and contact details of the various campus-based units, please access the following items:
· The integrated approach to SDS
· Research, Innovation and Projects of the Directorate
· Contact Us
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