A COMPREHENSIVE LIST OF PERFORMANCE INDICATORS FOR HIGHER EDUCATION INSTITUTIONS.
General remarks

1. The indicators suggested here could usually be calculated annually for an institution.  In some cases, e.g. indicators measuring expenditure, monthly calculations could also be useful.  In other cases, e.g. indicators related to the evaluation of institutional processes, indicators could be calculated when necessary.


2. In the case of many of the indicators it could be advantageous to not only calculate the indicators for the institution as a whole but also if meaningful disaggregated indicators for e.g. faculties/academic departments/sections.

Teaching

1. Average graduation time of graduates according to academic programme.

2. Percentage graduates who have obtained their degree in the minimum time according to type of qualification (or academic programme)

3. Qualifications awarded as percentage of the total enrolments according to type of qualification.

4. Post-graduate qualifications awarded as percentage of total number of years graduates were enrolled for study according to type of qualification.

5. Percentage students graduating within 1.5 times the minimum (formal) time necessary for the completion of the enrolled qualification.

6. Availability of lecturers outside the classroom for student consultation.
7. Average class size for first year modules (subjects).

8. Average class size of non first ear undergraduate models (subjects)

9. Percentage of undergraduate students changing their academic programmes according to programme.

10. Number of certificates/diplomas/degrees awarded in Science, Engineering and Technology (CESM category 01, 02, 06, 08, 09, 11, 15, 16) as percentage of total qualifications awarded.

11. Percentage distribution of modules (subjects) according to course level and CESM category.

12. Percentage distribution of academic programmes according to type of qualification and CESM category.

13. Headcount of undergraduate contact education students as percentage of total headcount of contact education students.

14. Post-graduate FTE-students according to CESM category.

15. Percentage of previous year’s baccalaureus graduates enrolling for post-graduate studies.

16. Masters degrees awarded per FTE Research/Instructional Staff member.

17. Research Masters FTE students as percentage of total Masters FTE students.

18. Annual formal teaching contact hours per FTE Research/Instructional Staff member.

19. Percentage of enrolled students taught in co-operation with another HE institution.

20. Evaluation of the success with the implementation of electronic teaching according to programme.

21. Evaluation of the success of assessment of students by means of educational standards and criteria.

22. The success of teaching innovation evaluated from a resource utilization perspective.

23. Number of PC stations for student use per enrolled student.

24. Headcount of (active) distance education students as percentage of total headcount of students.

25. Number of qualifications awarded to distance education students as percentage of total number of qualifications awarded.
26. Percentage distribution of undergraduate modules (subjects) according to SAQA credits and CESM category.

27. Students’ evaluation of module (subjects) content and module teaching effectiveness according to module.

28. FTE students per FTE Research/Instructional Staff member.

29. Weighted (according to subject’s level) FTE students per FTE senior lecturer equivalent (SLE) Research/Instructional Staff member.

30. Percentage of permanent appointed Research/Instructional Staff with a doctoral degree.

31. Percentage of graduates with apposite employment (employment sector broadly in line with study field) one year after graduation.

32. Percentage graduates still unemployed (searching actively for employment but to no avail) one year after graduation.

33. Percentage of graduates with apposite employment 5 years after graduation.

34. Percentage students attaining their qualifications cum laude.

35. Average M count of first time entering undergraduate students.

36. Percentage distribution of M counts of first time entering undergraduate students.

37. Percentage of undergraduate student applicants admitted for study.

38. Percentage of post-graduate student applicants admitted for study.

39. Percentage of undergraduate student admissions actually enrolling for study.

40. Percentage of post-graduate student admissions actually enrolling for study.

41. Percentage of degree programmes accredited by professional bodies.

42. Employer evaluation of graduates according to academic programme/field of study.

43. Peer evaluation of academic departments.

44. Successful leavers (graduates) of institution as a percentage of all leavers.
45. Average annual income earned by graduates 10 years after graduation according to field of study.

46. Effectiveness of revision procedures of academic programmes.

47. Percentage distribution of qualifications awarded according to type of qualification.

48. FTE student enrolments according to CESM category.

49. Undergraduate FTE students according to CESM category of the major field of specialization.

50. Percentage distribution of permanent appointed Research/Instructional Staff according to their preference of language of instruction.

51. Percentage distribution of undergraduate modules (subjects) according to language of instruction (Afrikaans, English, Afrikaans & English (Double medium) and Afrikaans of English (Parallel medium)).

52. Percentage of students coming from the surrounding area (e.g. home province).

53. Tuition (class) fees per (weighted) FTE student.

54. Total income per (weighted) FTE student.

55. Total expenditure per qualification awarded.

56. Current funds’ expenditure per qualification awarded.

57. Current funds’ expenditure per (weighted) FTE student for the formal instruction programme according to CESM category.

58. Percentage female undergraduate contact education students.

59. Percentage female postgraduate students.

60. Percentage female students.

61. Percentage female FTE students.

62. Race distribution of undergraduate contact education students.

63. Race distribution of postgraduate students

64. Race distribution of all students.

65. Race distribution of all FTE students.

66. Geographical origin of students according to home province/home country.

67. Percentage distribution of undergraduate SA students according to home province.
68. Percentage distribution of post-graduate SA students according to home province.

69. Age distribution of first time entering first year contact education students.

70. Age distribution of all undergraduate contact education students.

71. Age distribution of post-graduate students.

72. First time entering first year contact education students as percentage of all undergraduate contact education students.

73. Ratio of FTE students to a headcount of students according to mode of instruction (contact, distance).

74. Ratio of FTE undergraduate students to a headcount of all undergraduate students according to mode of instruction (contact, distance)

75. Percentage of contact education students who do not qualify for readmission according to year of study.

76. Pass rate of undergraduate students according to CESM category.

77. Qualifications awarded per FTE Research/Instructional Staff member.

78. FTE successful undergraduate students per FTE Research/Instructional Staff member.

79. Weighted number of postgraduate qualifications per FTE SLE Research/Instructional Staff member (weights taken as minimum formal time of the respective qualifications).

80. Percentage of first time entering first year students of previous year returning to institution.

81. Admission rate for post-graduate studies.

82. Ranking of causes for undergraduate student drop-outs.

Research

83. Number of academic journal titles (including electronic journals) in library per FTE user (users are Research/Instructional Staff, as well as masters and doctoral students).

84. Doctorates awarded per FTE SLE Research/Instructional Staff member.

85. Number of research projects according to research specialization field (e.g. according to Frascati system) and progression status (new, ongoing, completed).

86. Research time (person years) according to research specialization field.
87. Percentage distribution of research time according to type of funding (e.g. university funding, statutory funding, private sector funding, etc.).

88. Statutory research funding (R) per FTE Research/Instructional Staff member.

89. Research output units (Department of Education’s measure) per FTE SLE Research/Instructional Staff member.

90. Research output units (Department of Education’s measure) according to research specialization field.

91. Percentage distribution of research contributions of Research/Instructional Staff according to type of research contribution (Research article in approved journal, other research articles/reports, presentation at conference, registered patent, scholarly books, etc.).

92. Distribution of time of Research/Instructional Staff devoted to scholarly activities according to activity (member of executive committee of learned society, member of editorial board of research journal, referee for the selection of articles for research journal, etc.).
93. Percentage of non-institutional research funds (excluding funds for contract research) coming from the private sector.

94. Number of citations in research journals per FTE Research/Instructional Staff member.

95. Non-institutional research fund income per FTE Research/Instructional Staff member.

96. Postgraduate research FTE students as percentage of total FTE students.

97. Number of prices and awards for research received by students and personnel.

98. Percentage of study (sabbatical) leave of Research/Instructional Staff spent at foreign universities or research institutes.

99. Percentage of research projects of multi-disciplinary nature.

Community Engagement
100. Percentage distribution of contract research projects according to type of client organization (Government, other HE institution, business, foreign country, etc.).

101. Percentage distribution of contract research projects according to field of research application.

102. Research output units (Department of Education’s measure) generated by contract research according to field of research application.

103. Percentage enrolled students coming from educational disadvantaged communities.

104. Number of community engagement projects focusing on the prevention and management of AIDS infection.

105. Percentage distribution of Community Engagement projects according to type of client organization (see 1).

106. Time (person years) spent on Community Engagement project according to type of project (contract research, short subjects, experiential learning for students, other).

107. Number of Community Engagement projects according to type of project, type of client organization and progression status (new, ongoing, completed).

108. FTE experiential learning student per FTE Research/Instructional Staff member.

109. Percentage distribution of hours spent on Community Engagement projects according to personnel category.

110. Gross income generated from Community Engagement projects as percentage of total institutional income according to type of project.

111. Percentage distribution of Community Engagement projects according to CESM category.

112. Evaluation of the impact of Community Engagement projects according to type of project.

Support services and other
113. Number of book volumes in library per undergraduate FTE student.

114. Number of book titles in library per undergraduate FTE student.
115. Inventory value of library collection per (weighted) FTE student according to CESM category.
116. Expenditure (current as well as fixed asset) on IT for students per FTE student.

117. Permanent appointed personnel as percentage of all permanent appointments according to personnel category.

118. Expenditure on equipment for faculties per FTE Research/Instructional Staff member.
119. Student class contact h ours in modules offered by temporary C1-personnel as percentage of total class contact hours.

120. Career years spent outside the institution by permanent appointed Research/Instructional Staff as a percentage of total career years of Research/Instructional Staff with permanent appointments.

121. FTE students per FTE Administrative support personnel member.

122. FTE students per FTE Support services personnel member.

123. Time utilization distribution of Research/Instructional Staff according to programmes (activities as defined in HEMIS).

124. Distribution of performance evaluations of personnel according to personnel category.

125. Alumni evaluation of their institutional experience during their study years according to age group of alumnus.

126. Self evaluation of the development and successful implementation of quality improvement processes at the institution.

127. Percentage personnel for who complete job descriptions are available according to personnel category.

128. Number of bursaries awarded according to study level (undergraduate and postgraduate).
129. Number of bursaries awarded according to type of bursary (University, business, government sector, etc.).

130. Percentage of current expenditure spent on the prevention and management of AIDS infection on campus.

131. Evaluation of the completeness of the requirements for appointment and promotion of Research/Instructional Staff according to rank.

132. Work satisfaction of personnel according to personnel category.
133. Number of voluntary resignations (including voluntary early retirements) of personnel according to personnel category.

134. Turnover in permanently appointed personnel (vacancies arising during year as percentage of all permanent personnel) according to personnel category.

135. Average remuneration (including fringe benefits) of personnel according to personnel category.
136. Expenditure on the salaries of personnel as percentage of total remuneration according to personnel category.  (Only for institutions where salary packages are not yet implemented).

137. FTE permanent appointed Research/Instructional Staff as a percentage of the total FTE Research/Instructional Staff.
138. Percentage of total personnel working days lost through sick-leave.

139. Percentage distribution of personnel with permanent appointments according to personnel category.
140. Percentage distribution of FTE personnel according to personnel category.

141. Percentage distribution of Research/Instructional Staff with permanent appointments according to rank and gender.

142. Percentage distribution of administrative support personnel with permanent appointments according to post level and gender.
143. Percentage distribution of Research/Instructional Staff with permanent appointments according to race and gender.

144. Percentage distribution of administrative support personnel with permanent appointments according to race and gender.

145. Percentage distribution of support services personnel with permanent appointments according to race and gender.

146. Permanent appointments from the designated groups (as defined in labor acts) as percentage of all permanent appointments according to personnel category.

147. Median age of personnel with permanent appointments according to personnel category.

148. Number of disabled personnel according to personnel category and type of disablement.

149. Percentage of administrative support personnel appointed on post levels comparable with or higher than the academic rank of professor.

150. Number of disabled students according to type of qualification enrolled for and type of disablement.
151. Percentage of Research/Instructional Staff with permanent appointments who have not studied at institution.

152. Percentage of students involved in institutional sport and/or cultural activities.

153. Inventory value of equipment used in the formal instruction programme and/or the research programme per (weighted) FTE student.

154. Building cost units associated with institutional buildings used for the education and general programmes (HEMIS definition) per (weighted) FTE student.

155. Expenditure on the maintenance of buildings used for the education and general programmes as a percentage of the inventory value of the buildings.
156. Backlog in building maintenance calculated by means of the effective building dates of the buildings.
157. Number of PC stations for personnel use per FTE personnel member.
158. Number of class room and class laboratory seats per FTE student.

159. Number of institutional housing (hostel) stations (beds) per FTE institutional housing student.
160. Number of study places in study space areas per FTE student.

161. Number of work stations in office space per FTE personnel member.

162. Percentage distribution of income according to source of income (government allocation, study fees, hostel fees, investment income, other third money stream, etc.).

163. Long term investments per (weighted) FTE student.

164. Percentage alumni who have made at least one donation to the institution.

165. Percentages of FTE contact education students using institutional housing.

166. Total saving (total income minus total expenditure) as percentage of total income.
167. Percentage distribution of total expenditure according to expenditure category.

168. State allocation per (weighted) FTE student.

169. Current expenditure per (weighted) FTE student according to HEMIS programme.

170. Long term borrowing per (weighted) FTE student.

171. Cash and short term investments as percentage of total financial obligations.
172. Personnel remuneration as percentage of total expenditure.
173. Support services expenditure as percentage of total expenditure.
174. Remuneration of support services personnel as percentage of total cost of support services.

175. Remuneration of faculty personnel as percentage of total faculty expenditure.

176. Library and IT expenditure as percentage of total expenditure.

177. Expenditure on sport facilities per FTE student.

178. Library expenditure per FTE student.

179. Perceptions of the institutional image according to interest group (students, personnel, community, government, private sector, HE sector, overseas academics, etc.).

180. Percentage of graduates of the past 10 years for whom employment information are available.
Definitions

CESM category:
Classification of educational subject matter into 22 fields of specialization.

Personal category:
Research/Instructional Staff 


Administrative support personnel


Support services personnel.

SLE Research/Instructional Staff:
Senior lecturer equivalent Research/Instructional Staff calculated by assigning weights to the different instruction/research ranks.

M count:
Summary statistic of result in senior Certificate examination with possible integer values ranging from 0 to 30.

Expenditure category:

The following classification is usually used:


Remuneration


Other current operational expenditure


Buildings


Other fixed asset expenditure (equipment & library collections).
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