
CALLS HANDLED FOR RECTORATE BY : 'ICT SERVICES GARANKUWA','ICT SERVICES 
SOSHANGUVE','ICT SERVICES PRETORIA'

# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

141 95 13946 266.67% 100.00% ICT SERVICES PRETORIA
    JANUARY  2006 18 12 186 066.67% 100.00%

    FEBRUARY  2006 22 18 224 081.82% 100.00%

    MARCH  2006 17 13 164 176.47% 94.12%

    APRIL  2006 6 3 63 050.00% 100.00%

    MAY  2006 14 8 146 057.14% 100.00%

    JUNE  2006 10 7 93 170.00% 90.00%

    JULY  2006 23 14 239 060.87% 100.00%

    AUGUST  2006 5 3 52 060.00% 100.00%

    SEPTEMBER  2006 10 4 106 040.00% 100.00%

    OCTOBER  2006 9 7 92 077.78% 100.00%

    NOVEMBER  2006 7 6 71 085.71% 100.00%

TOTAL FOR : 141 95 13946 267.38% 98.58%
ICT SERVICES PRETORIA
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Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2006/01/01 TO 2006/12/31



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

2 1 21 0100.00% 100.00% ICT SERVICES SOSHANGUVE
    MARCH  2006 1 1 10 0100.00% 100.00%

    SEPTEMBER  2006 1 0 11 00.00% 100.00%

TOTAL FOR : 2 1 21 050.00% 100.00%
ICT SERVICES SOSHANGUVE
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Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2006/01/01 TO 2006/12/31



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

GRAND TOTAL 143 96 14147 267.13% 98.60%
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Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2006/01/01 TO 2006/12/31


