
CALLS HANDLED FOR DIRECTORATE INFORMATION TECHNOLOGY SERVICES BY : 
'ICT SERVICES GARANKUWA','ICT SERVICES SOSHANGUVE','ICT SERVICES 
PRETORIA'

# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

3 3 30 0100.00% 100.00% ICT SERVICES GARANKUWA
    APRIL  2006 1 1 10 0100.00% 100.00%

    JULY  2006 1 1 10 0100.00% 100.00%

    NOVEMBER  2006 1 1 10 0100.00% 100.00%

TOTAL FOR : 3 3 30 0100.00
%

100.00%
ICT SERVICES GARANKUWA
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DIRECTORATE INFORMATION TECHNOLOGY SERVICES

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2006/01/01 TO 2006/12/31



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

831 787 82244 989.11% 100.00% ICT SERVICES PRETORIA
    JANUARY  2006 101 90 10111 089.11% 100.00%

    FEBRUARY  2006 78 74 774 194.87% 98.72%

    MARCH  2006 88 84 864 295.45% 97.73%

    APRIL  2006 55 54 551 098.18% 100.00%

    MAY  2006 70 65 695 192.86% 98.57%

    JUNE  2006 72 68 724 094.44% 100.00%

    JULY  2006 86 80 856 193.02% 98.84%

    AUGUST  2006 92 89 903 296.74% 97.83%

    SEPTEMBER  2006 58 57 571 198.28% 98.28%

    OCTOBER  2006 70 66 694 194.29% 98.57%

    NOVEMBER  2006 56 55 561 098.21% 100.00%

    DECEMBER  2006 5 5 50 0100.00% 100.00%

TOTAL FOR : 831 787 82244 994.71% 98.92%
ICT SERVICES PRETORIA
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DIRECTORATE INFORMATION TECHNOLOGY SERVICES

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2006/01/01 TO 2006/12/31



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

16 12 164 0100.00% 100.00% ICT SERVICES SOSHANGUVE
    JANUARY  2006 1 1 10 0100.00% 100.00%

    FEBRUARY  2006 1 1 10 0100.00% 100.00%

    MARCH  2006 5 4 51 080.00% 100.00%

    APRIL  2006 2 2 20 0100.00% 100.00%

    MAY  2006 2 1 21 050.00% 100.00%

    AUGUST  2006 1 1 10 0100.00% 100.00%

    SEPTEMBER  2006 2 1 21 050.00% 100.00%

    NOVEMBER  2006 2 1 21 050.00% 100.00%

TOTAL FOR : 16 12 164 075.00% 100.00%
ICT SERVICES SOSHANGUVE
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DIRECTORATE INFORMATION TECHNOLOGY SERVICES

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2006/01/01 TO 2006/12/31



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

GRAND TOTAL 850 802 84148 994.35% 98.94%
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DIRECTORATE INFORMATION TECHNOLOGY SERVICES

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2006/01/01 TO 2006/12/31


