
CALLS HANDLED FOR GARANKUWA BY : 'ICT SERVICES GARANKUWA','ICT 
SERVICES SOSHANGUVE','ICT SERVICES PRETORIA'

# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

1227 1010 1225217 295.40% 100.00% ICT SERVICES GARANKUWA
    JANUARY  2006 174 166 1748 095.40% 100.00%

    FEBRUARY  2006 114 111 1143 097.37% 100.00%

    MARCH  2006 124 117 1237 194.35% 99.19%

    APRIL  2006 105 75 10430 171.43% 99.05%

    MAY  2006 158 112 15846 070.89% 100.00%

    JUNE  2006 91 67 9124 073.63% 100.00%

    JULY  2006 99 82 9917 082.83% 100.00%

    AUGUST  2006 89 60 8929 067.42% 100.00%

    SEPTEMBER  2006 67 45 6722 067.16% 100.00%

    OCTOBER  2006 119 105 11914 088.24% 100.00%

    NOVEMBER  2006 82 68 8214 082.93% 100.00%

    DECEMBER  2006 5 2 53 040.00% 100.00%

TOTAL FOR : 1227 1010 1225217 282.31% 99.84%
ICT SERVICES GARANKUWA
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GARANKUWA

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2006/01/01 TO 2006/12/31



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

221 212 2219 0100.00% 100.00% ICT SERVICES PRETORIA
    JANUARY  2006 34 34 340 0100.00% 100.00%

    FEBRUARY  2006 30 27 303 090.00% 100.00%

    MARCH  2006 15 15 150 0100.00% 100.00%

    APRIL  2006 15 13 152 086.67% 100.00%

    MAY  2006 27 27 270 0100.00% 100.00%

    JUNE  2006 23 23 230 0100.00% 100.00%

    JULY  2006 19 18 191 094.74% 100.00%

    AUGUST  2006 17 15 172 088.24% 100.00%

    SEPTEMBER  2006 10 9 101 090.00% 100.00%

    OCTOBER  2006 9 9 90 0100.00% 100.00%

    NOVEMBER  2006 21 21 210 0100.00% 100.00%

    DECEMBER  2006 1 1 10 0100.00% 100.00%

TOTAL FOR : 221 212 2219 095.93% 100.00%
ICT SERVICES PRETORIA
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GARANKUWA

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2006/01/01 TO 2006/12/31



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

41 37 404 1100.00% 100.00% ICT SERVICES SOSHANGUVE
    JANUARY  2006 3 3 30 0100.00% 100.00%

    FEBRUARY  2006 7 5 62 171.43% 85.71%

    MARCH  2006 2 1 21 050.00% 100.00%

    APRIL  2006 2 2 20 0100.00% 100.00%

    MAY  2006 4 4 40 0100.00% 100.00%

    JUNE  2006 2 2 20 0100.00% 100.00%

    JULY  2006 2 2 20 0100.00% 100.00%

    AUGUST  2006 1 1 10 0100.00% 100.00%

    SEPTEMBER  2006 2 2 20 0100.00% 100.00%

    OCTOBER  2006 10 10 100 0100.00% 100.00%

    NOVEMBER  2006 4 3 41 075.00% 100.00%

    DECEMBER  2006 2 2 20 0100.00% 100.00%

TOTAL FOR : 41 37 404 190.24% 97.56%
ICT SERVICES SOSHANGUVE
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GARANKUWA

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2006/01/01 TO 2006/12/31



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

GRAND TOTAL 1489 1259 1486230 384.55% 99.80%
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GARANKUWA

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2006/01/01 TO 2006/12/31


