
CALLS HANDELED FOR NATURAL SCIENCES AT : 'ICT SERVICES GARANKUWA','ICT 
SERVICES SOSHANGUVE','ICT SERVICES PRETORIA'

# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

33 27 336 0100.00% 100.00% ICT SERVICES GARANKUWA
    JANUARY  2006 2 2 20 0100.00% 100.00%

    FEBRUARY  2006 6 6 60 0100.00% 100.00%

    MARCH  2006 2 2 20 0100.00% 100.00%

    APRIL  2006 4 2 42 050.00% 100.00%

    MAY  2006 4 4 40 0100.00% 100.00%

    JUNE  2006 3 2 31 066.67% 100.00%

    JULY  2006 1 1 10 0100.00% 100.00%

    AUGUST  2006 5 2 53 040.00% 100.00%

    SEPTEMBER  2006 1 1 10 0100.00% 100.00%

    OCTOBER  2006 3 3 30 0100.00% 100.00%

    NOVEMBER  2006 2 2 20 0100.00% 100.00%

TOTAL FOR : 33 27 336 081.82% 100.00%
ICT SERVICES GARANKUWA
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NATURAL SCIENCES

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2006/01/01 TO 2006/12/31



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

672 657 67115 1100.00% 100.00% ICT SERVICES PRETORIA
    JANUARY  2006 64 64 640 0100.00% 100.00%

    FEBRUARY  2006 56 54 562 096.43% 100.00%

    MARCH  2006 57 54 573 094.74% 100.00%

    APRIL  2006 75 74 751 098.67% 100.00%

    MAY  2006 75 75 750 0100.00% 100.00%

    JUNE  2006 43 43 420 1100.00% 97.67%

    JULY  2006 70 68 702 097.14% 100.00%

    AUGUST  2006 59 55 594 093.22% 100.00%

    SEPTEMBER  2006 47 47 470 0100.00% 100.00%

    OCTOBER  2006 68 65 683 095.59% 100.00%

    NOVEMBER  2006 53 53 530 0100.00% 100.00%

    DECEMBER  2006 5 5 50 0100.00% 100.00%

TOTAL FOR : 672 657 67115 197.77% 99.85%
ICT SERVICES PRETORIA

Printed : Tuesday  30  January 2007 (10:21:26) Page 2 of 4
7000_SLA_Summary_Faculty_R

NATURAL SCIENCES

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2006/01/01 TO 2006/12/31



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

17 15 152 2100.00% 100.00% ICT SERVICES SOSHANGUVE
    JANUARY  2006 2 2 20 0100.00% 100.00%

    FEBRUARY  2006 2 2 20 0100.00% 100.00%

    MARCH  2006 4 4 40 0100.00% 100.00%

    MAY  2006 1 1 10 0100.00% 100.00%

    AUGUST  2006 2 1 11 150.00% 50.00%

    OCTOBER  2006 5 5 40 1100.00% 80.00%

    NOVEMBER  2006 1 0 11 00.00% 100.00%

TOTAL FOR : 17 15 152 288.24% 88.24%
ICT SERVICES SOSHANGUVE
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NATURAL SCIENCES

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2006/01/01 TO 2006/12/31



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

GRAND TOTAL 722 699 71923 396.81% 99.58%
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NATURAL SCIENCES

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2006/01/01 TO 2006/12/31


