
CALLS HANDLED FOR ENGINEERING BY : 'ICT SERVICES GARANKUWA','ICT 
SERVICES SOSHANGUVE','ICT SERVICES PRETORIA'

# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

963 935 95828 596.09% 99.22% ICT SERVICES PRETORIA
    JANUARY  2006 128 123 1275 196.09% 99.22%

    FEBRUARY  2006 109 105 1074 296.33% 98.17%

    MARCH  2006 129 126 1293 097.67% 100.00%

    APRIL  2006 51 48 503 194.12% 98.04%

    MAY  2006 68 65 683 095.59% 100.00%

    JUNE  2006 67 64 673 095.52% 100.00%

    JULY  2006 106 101 1055 195.28% 99.06%

    AUGUST  2006 129 129 1290 0100.00% 100.00%

    SEPTEMBER  2006 62 62 620 0100.00% 100.00%

    OCTOBER  2006 66 65 661 098.48% 100.00%

    NOVEMBER  2006 44 43 441 097.73% 100.00%

    DECEMBER  2006 4 4 40 0100.00% 100.00%

TOTAL FOR : 963 935 95828 597.09% 99.48%
ICT SERVICES PRETORIA
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ENGINEERING

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2006/01/01 TO 2006/12/31



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

33 28 335 0100.00% 100.00% ICT SERVICES SOSHANGUVE
    JANUARY  2006 7 7 70 0100.00% 100.00%

    FEBRUARY  2006 3 2 31 066.67% 100.00%

    MARCH  2006 7 6 71 085.71% 100.00%

    APRIL  2006 2 1 21 050.00% 100.00%

    MAY  2006 3 2 31 066.67% 100.00%

    JUNE  2006 3 3 30 0100.00% 100.00%

    JULY  2006 1 1 10 0100.00% 100.00%

    AUGUST  2006 2 2 20 0100.00% 100.00%

    SEPTEMBER  2006 1 1 10 0100.00% 100.00%

    OCTOBER  2006 2 2 20 0100.00% 100.00%

    NOVEMBER  2006 1 1 10 0100.00% 100.00%

    DECEMBER  2006 1 0 11 00.00% 100.00%

TOTAL FOR : 33 28 335 084.85% 100.00%
ICT SERVICES SOSHANGUVE
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ENGINEERING

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2006/01/01 TO 2006/12/31



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

GRAND TOTAL 996 963 99133 596.69% 99.50%
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ENGINEERING

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2006/01/01 TO 2006/12/31


