
CALLS HANDLED FOR ECONOMIC SCIENCES BY : 'ICT SERVICES GARANKUWA','ICT 
SERVICES SOSHANGUVE','ICT SERVICES PRETORIA'

# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

33 30 333 0100.00% 100.00% ICT SERVICES GARANKUWA
    JANUARY  2006 3 3 30 0100.00% 100.00%

    FEBRUARY  2006 6 6 60 0100.00% 100.00%

    MARCH  2006 7 7 70 0100.00% 100.00%

    APRIL  2006 1 1 10 0100.00% 100.00%

    MAY  2006 5 4 51 080.00% 100.00%

    JUNE  2006 2 1 21 050.00% 100.00%

    JULY  2006 2 2 20 0100.00% 100.00%

    AUGUST  2006 2 2 20 0100.00% 100.00%

    SEPTEMBER  2006 3 2 31 066.67% 100.00%

    OCTOBER  2006 1 1 10 0100.00% 100.00%

    NOVEMBER  2006 1 1 10 0100.00% 100.00%

TOTAL FOR : 33 30 333 090.91% 100.00%
ICT SERVICES GARANKUWA
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ECONOMIC SCIENCES

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2006/01/01 TO 2006/12/31



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

1506 1457 150449 298.96% 100.00% ICT SERVICES PRETORIA
    JANUARY  2006 192 190 1922 098.96% 100.00%

    FEBRUARY  2006 118 117 1171 199.15% 99.15%

    MARCH  2006 215 210 2155 097.67% 100.00%

    APRIL  2006 91 82 919 090.11% 100.00%

    MAY  2006 132 125 1327 094.70% 100.00%

    JUNE  2006 114 107 1147 093.86% 100.00%

    JULY  2006 136 131 1365 096.32% 100.00%

    AUGUST  2006 157 155 1562 198.73% 99.36%

    SEPTEMBER  2006 110 106 1104 096.36% 100.00%

    OCTOBER  2006 165 159 1656 096.36% 100.00%

    NOVEMBER  2006 66 66 660 0100.00% 100.00%

    DECEMBER  2006 10 9 101 090.00% 100.00%

TOTAL FOR : 1506 1457 150449 296.75% 99.87%
ICT SERVICES PRETORIA
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ECONOMIC SCIENCES

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2006/01/01 TO 2006/12/31



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

107 94 10713 080.00% 100.00% ICT SERVICES SOSHANGUVE
    JANUARY  2006 20 16 204 080.00% 100.00%

    FEBRUARY  2006 9 8 91 088.89% 100.00%

    MARCH  2006 14 11 143 078.57% 100.00%

    APRIL  2006 9 9 90 0100.00% 100.00%

    MAY  2006 12 11 121 091.67% 100.00%

    JUNE  2006 4 3 41 075.00% 100.00%

    JULY  2006 3 3 30 0100.00% 100.00%

    AUGUST  2006 11 10 111 090.91% 100.00%

    SEPTEMBER  2006 9 8 91 088.89% 100.00%

    OCTOBER  2006 14 14 140 0100.00% 100.00%

    NOVEMBER  2006 2 1 21 050.00% 100.00%

TOTAL FOR : 107 94 10713 087.85% 100.00%
ICT SERVICES SOSHANGUVE
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ECONOMIC SCIENCES

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2006/01/01 TO 2006/12/31



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

GRAND TOTAL 1646 1581 164465 296.05% 99.88%
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ECONOMIC SCIENCES

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2006/01/01 TO 2006/12/31


