
CALLS HANDLED FOR BUILDING AND ESTATES BY : 'ICT SERVICES 
GARANKUWA','ICT SERVICES SOSHANGUVE','ICT SERVICES PRETORIA'

# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

32 27 315 1100.00% 100.00% ICT SERVICES GARANKUWA
    FEBRUARY  2006 1 1 10 0100.00% 100.00%

    APRIL  2006 4 3 31 175.00% 75.00%

    MAY  2006 1 1 10 0100.00% 100.00%

    JUNE  2006 3 2 31 066.67% 100.00%

    JULY  2006 1 1 10 0100.00% 100.00%

    AUGUST  2006 5 5 50 0100.00% 100.00%

    SEPTEMBER  2006 3 1 32 033.33% 100.00%

    OCTOBER  2006 12 11 121 091.67% 100.00%

    NOVEMBER  2006 1 1 10 0100.00% 100.00%

    DECEMBER  2006 1 1 10 0100.00% 100.00%

TOTAL FOR : 32 27 315 184.38% 96.88%
ICT SERVICES GARANKUWA
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BUILDING AND ESTATES

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2006/01/01 TO 2006/12/31



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

185 164 18221 389.66% 100.00% ICT SERVICES PRETORIA
    JANUARY  2006 29 26 293 089.66% 100.00%

    FEBRUARY  2006 21 19 212 090.48% 100.00%

    MARCH  2006 20 19 201 095.00% 100.00%

    APRIL  2006 13 11 132 084.62% 100.00%

    MAY  2006 16 15 161 093.75% 100.00%

    JUNE  2006 18 15 183 083.33% 100.00%

    JULY  2006 22 20 212 190.91% 95.45%

    AUGUST  2006 7 6 61 185.71% 85.71%

    SEPTEMBER  2006 13 11 132 084.62% 100.00%

    OCTOBER  2006 9 9 90 0100.00% 100.00%

    NOVEMBER  2006 14 10 134 171.43% 92.86%

    DECEMBER  2006 3 3 30 0100.00% 100.00%

TOTAL FOR : 185 164 18221 388.65% 98.38%
ICT SERVICES PRETORIA
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BUILDING AND ESTATES

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2006/01/01 TO 2006/12/31



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

15 14 151 0100.00% 100.00% ICT SERVICES SOSHANGUVE
    JANUARY  2006 3 3 30 0100.00% 100.00%

    APRIL  2006 1 1 10 0100.00% 100.00%

    MAY  2006 1 1 10 0100.00% 100.00%

    JUNE  2006 1 1 10 0100.00% 100.00%

    JULY  2006 1 1 10 0100.00% 100.00%

    AUGUST  2006 3 3 30 0100.00% 100.00%

    SEPTEMBER  2006 3 3 30 0100.00% 100.00%

    OCTOBER  2006 2 1 21 050.00% 100.00%

TOTAL FOR : 15 14 151 093.33% 100.00%
ICT SERVICES SOSHANGUVE
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BUILDING AND ESTATES

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2006/01/01 TO 2006/12/31



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

GRAND TOTAL 232 205 22827 488.36% 98.28%
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BUILDING AND ESTATES

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2006/01/01 TO 2006/12/31


