
CALLS HANDLED FOR CORPORATE RELATIONS BY : 'ICT SERVICES 
GARANKUWA','ICT SERVICES SOSHANGUVE','ICT SERVICES PRETORIA'

# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

5 4 51 0100.00% 100.00% ICT SERVICES GARANKUWA
    JANUARY  2006 2 2 20 0100.00% 100.00%

    APRIL  2006 1 0 11 00.00% 100.00%

    MAY  2006 1 1 10 0100.00% 100.00%

    AUGUST  2006 1 1 10 0100.00% 100.00%

TOTAL FOR : 5 4 51 080.00% 100.00%
ICT SERVICES GARANKUWA
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CORPORATE RELATIONS

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2006/01/01 TO 2006/12/31



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

224 211 22113 3100.00% 95.24% ICT SERVICES PRETORIA
    JANUARY  2006 21 21 200 1100.00% 95.24%

    FEBRUARY  2006 18 18 180 0100.00% 100.00%

    MARCH  2006 24 23 241 095.83% 100.00%

    APRIL  2006 16 14 162 087.50% 100.00%

    MAY  2006 24 21 243 087.50% 100.00%

    JUNE  2006 24 23 231 195.83% 95.83%

    JULY  2006 28 27 281 096.43% 100.00%

    AUGUST  2006 19 17 192 089.47% 100.00%

    SEPTEMBER  2006 20 17 193 185.00% 95.00%

    OCTOBER  2006 19 19 190 0100.00% 100.00%

    NOVEMBER  2006 10 10 100 0100.00% 100.00%

    DECEMBER  2006 1 1 10 0100.00% 100.00%

TOTAL FOR : 224 211 22113 394.20% 98.66%
ICT SERVICES PRETORIA
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CORPORATE RELATIONS

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2006/01/01 TO 2006/12/31



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

7 5 72 0100.00% 100.00% ICT SERVICES SOSHANGUVE
    APRIL  2006 1 1 10 0100.00% 100.00%

    AUGUST  2006 3 1 32 033.33% 100.00%

    SEPTEMBER  2006 1 1 10 0100.00% 100.00%

    OCTOBER  2006 2 2 20 0100.00% 100.00%

TOTAL FOR : 7 5 72 071.43% 100.00%
ICT SERVICES SOSHANGUVE
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CORPORATE RELATIONS

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2006/01/01 TO 2006/12/31



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

GRAND TOTAL 236 220 23316 393.22% 98.73%
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CORPORATE RELATIONS

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2006/01/01 TO 2006/12/31


