CALLS HANDLED FOR COMMITEE OF TECHNIKON PRINCIPALS BY : 'ICT SERVICES
GARANKUWA'ICT SERVICES SOSHANGUVE''ICT SERVICES PRETORIA'

MONTH # OF CALLS RESPOND IN TIME RESOLVED IN TIME
HolEie gD YES NO %  YES NO %
ICT SERVICES PRETORIA

FEBRUARY 2006 2 2 0 100.00% 2 0 100.00%

MARCH 2006 2 2 0 100.00% 2 0 100.00%
TOTAL FOR : 4 4 0 100.00 4 0 100.00%
ICT SERVICES PRETORIA %
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COMMITEE OF TECHNIKON PRINCIPALS

Please Note: Call(s) In Status = '"HOLD' is excluded in totals.
FROM 2006/01/01 TO 2006/12/31



MONTH # OF CALLS RESPOND IN TIME RESOLVED IN TIME

HeXEEiED YES NO %  YES NO %
GRAND TOTAL 4 4 0 100.00% 4 0 100.00%
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