
CALLS HANDLED FOR STUDENT AFFAIRS BY : 'ICT SERVICES GARANKUWA','ICT 
SERVICES SOSHANGUVE','ICT SERVICES PRETORIA'

# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

39 37 392 0100.00% 100.00% ICT SERVICES GARANKUWA
    JANUARY  2006 13 13 130 0100.00% 100.00%

    FEBRUARY  2006 8 7 81 087.50% 100.00%

    MARCH  2006 4 4 40 0100.00% 100.00%

    APRIL  2006 3 3 30 0100.00% 100.00%

    MAY  2006 3 2 31 066.67% 100.00%

    JUNE  2006 1 1 10 0100.00% 100.00%

    JULY  2006 1 1 10 0100.00% 100.00%

    AUGUST  2006 3 3 30 0100.00% 100.00%

    SEPTEMBER  2006 2 2 20 0100.00% 100.00%

    OCTOBER  2006 1 1 10 0100.00% 100.00%

TOTAL FOR : 39 37 392 094.87% 100.00%
ICT SERVICES GARANKUWA
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STUDENT AFFAIRS

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2006/01/01 TO 2006/12/31



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

496 465 49231 495.24% 98.81% ICT SERVICES PRETORIA
    JANUARY  2006 84 80 834 195.24% 98.81%

    FEBRUARY  2006 59 54 585 191.53% 98.31%

    MARCH  2006 62 59 613 195.16% 98.39%

    APRIL  2006 28 25 283 089.29% 100.00%

    MAY  2006 57 56 571 098.25% 100.00%

    JUNE  2006 50 46 504 092.00% 100.00%

    JULY  2006 46 40 456 186.96% 97.83%

    AUGUST  2006 37 36 371 097.30% 100.00%

    SEPTEMBER  2006 16 14 162 087.50% 100.00%

    OCTOBER  2006 25 24 251 096.00% 100.00%

    NOVEMBER  2006 29 28 291 096.55% 100.00%

    DECEMBER  2006 3 3 30 0100.00% 100.00%

TOTAL FOR : 496 465 49231 493.75% 99.19%
ICT SERVICES PRETORIA
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STUDENT AFFAIRS

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2006/01/01 TO 2006/12/31



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

11 11 110 0100.00% 100.00% ICT SERVICES SOSHANGUVE
    JULY  2006 2 2 20 0100.00% 100.00%

    AUGUST  2006 5 5 50 0100.00% 100.00%

    SEPTEMBER  2006 2 2 20 0100.00% 100.00%

    OCTOBER  2006 2 2 20 0100.00% 100.00%

TOTAL FOR : 11 11 110 0100.00
%

100.00%
ICT SERVICES SOSHANGUVE
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STUDENT AFFAIRS

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2006/01/01 TO 2006/12/31



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

GRAND TOTAL 546 513 54233 493.96% 99.27%
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STUDENT AFFAIRS

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2006/01/01 TO 2006/12/31


