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PART A:
 INTRODUCTION
A brief history and current profile of the campus in terms of its environmental characteristics and academic offerings

PART B: 
REVIEW FRAMEWORK

	Element/Focus area

	Leadership

1. Relevance to national, regional and student needs

2. Vision, mission and strategic goals of the institution

3. Management

4. Improvement mechanisms




	Element/Focus area

	Policy and strategy

5. Teaching and learning plan

6. Policies and procedures

7. Compliance




	Element/Focus area

	8. Marketing and selection

9. Administration




	Element/Focus area

	People Management

10. Staff recruitment, development, maintenance and equity




	Element/Focus area

	Resource and Information Management

11. Student support

12. Financial resources




	Element/Focus area

	13. Learning resources




	Element/Focus area

	Teaching and Learning process

14. Facilitation

15. Assessment

16. Research

17. Community service and Short Courses



	Element/Focus area

	Student performance

18. Undergraduate   performance

19. Research




	Element/Focus area

	 Customer satisfaction

20. Students




	Element/Focus area

	21. People satisfaction




	Element/Focus area

	22. Partnership performance




	Element/Focus area

	23. Impact on society




	Element/Focus area

	24. Improvement
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