	Criteria 6: Area 2 Analysis

Criteria: Records and certification

	Overall Comment

The report is silent about the quality management of certification

	Additional information/clarification



	Key lines of enquiry

Policies , procedures and processes

Annual reports of certification process

Records and tracibility

Security measures w.r.t records and issuing of certificates 

Review of quality the effectiveness of quality arrangements

Verification of completion of study

Capturing processes of marks
Security on ITS system – changes of marks

	What to pursue/who to interview
Head of certification unit

Staff

Students

Registrar office

Academic staff



	Other comments


