	INSTITUTION'S SUBMISSION
	AUDITOR COMMENTS

	INFORMATION PROVIDED;

Enrolment statistics, equity targets, policy on enrolment of learning

	MISSING INFORMATION OR CLARIFICATIONS:
· Programme portfolio

· Report of external examiners

· accreditation

· Quality management model

· Minutes of Faculty Boards and Committees

	ANALYSIS & EVIDENCE:


	ANALYSIS & EVIDENCE ADEQUACY:
· Many claims were not substantiated e.g. minutes of meetings and reports

· Poor alignment of Quality Management Process to vision and mission statements


CRITERION 7: EFFECTIVE PROGRAMME MANAGEMENT

	SELF-EVALUATION:


	IMPRESSIONS:

· Reports largely narrative and futuristic
· Improvement mechanisms lack clearly defined procedures and time frames
COMMENDATIONS:

Statistics on student enrolment and staff profile provided
RECOMMENDATIONS:
· Clear description of QMS and QA procedure needed

· Provide evidence of claims e.g. minutes and reports

· Standardise QA procedures across Faculties and Departments

· Need to provide info on work-based learning

	NOTES:

· Students not interviewed
· Lack programme administrator

· Programme review cycles appear to be uncertain

· Insufficient data for trend analysis


