CRITERION 10: CLEAR AND EFFECTIVE SYSTEMS TO EVALUATE PROGRAMMES
	INSTITUTION'S SUBMISSION
	AUDITOR COMMENTS

	INFORMATION PROVIDED;

· Review learning material & staff development

· Methods

· Training support – academics

· Graduate tracking

· Regular review


	MISSING INFORMATION OR CLARIFICATIONS:
· Point (ii) (criterion 10) not clear

· Evidence regarding (v) unclear

· Supporting materials not clear

	ANALYSIS & EVIDENCE:
They are able to indicate that they address Criterion 10 effectively


	ANALYSIS & EVIDENCE ADEQUACY:
· Curriculum improvement not clearly addressed

· Most of the rest of information of criterion 10 in place

	SELF-EVALUATION:
They have evaluated themselves objectively and are aware what is required to address shortcomings

They have solid plans in place on paper to improve staff development, improving teaching and learning and assessment


	IMPRESSIONS:

There are indications to do things better, higher quality and more consistency are apparent

COMMENDATIONS:

Where no formal practices are in place, they anticipate changing this through a number of actions

RECOMMENDATIONS:
· In certain cases no formal staff development plans

· Student report inconsistent between departments

	NOTES:

Students do not trust some of the actions taken by different departments indicating that departments do not do the things they claim to do. E.g. Forms for staff and students evaluation remain insufficient. On other issues the SAU is aware of certain shortfalls and do try to change these with implementation of specific actions.




