
CALLS HANDLED BY : 'ICT SERVICES GARANKUWA','ICT SERVICES 
SOSHANGUVE','ICT SERVICES PRETORIA' FOR STUDENT AFFAIRS

# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

27 26 271 0100.00% 100.00% ICT SERVICES GARANKUWA
    JANUARY  2005 3 3 30 0100.00% 100.00%

    FEBRUARY  2005 4 4 40 0100.00% 100.00%

    MARCH  2005 2 2 20 0100.00% 100.00%

    APRIL  2005 4 4 40 0100.00% 100.00%

    MAY  2005 4 4 40 0100.00% 100.00%

    JUNE  2005 2 2 20 0100.00% 100.00%

    JULY  2005 2 2 20 0100.00% 100.00%

    SEPTEMBER  2005 1 1 10 0100.00% 100.00%

    OCTOBER  2005 2 2 20 0100.00% 100.00%

    NOVEMBER  2005 2 1 21 050.00% 100.00%

    DECEMBER  2005 1 1 10 0100.00% 100.00%

TOTAL FOR : 27 26 271 096.30% 100.00
%ICT SERVICES GARANKUWA

Printed : Tuesday  10  January 2006 (12:49:19) Page 1 of 4
7000_SLA_Summary_Faculty_R

STUDENT AFFAIRS

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2005/01/01 TO 2006/01/10



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

739 696 73343 696.23% 100.00% ICT SERVICES PRETORIA
    JANUARY  2005 106 102 1064 096.23% 100.00%

    FEBRUARY  2005 112 110 1102 298.21% 98.21%

    MARCH  2005 65 63 652 096.92% 100.00%

    APRIL  2005 34 31 343 091.18% 100.00%

    MAY  2005 43 42 431 097.67% 100.00%

    JUNE  2005 33 31 332 093.94% 100.00%

    JULY  2005 50 47 503 094.00% 100.00%

    AUGUST  2005 71 69 712 097.18% 100.00%

    SEPTEMBER  2005 73 63 7310 086.30% 100.00%

    OCTOBER  2005 96 92 944 295.83% 97.92%

    NOVEMBER  2005 51 42 499 282.35% 96.08%

    DECEMBER  2005 5 4 51 080.00% 100.00%

TOTAL FOR : 739 696 73343 694.18% 99.19%
ICT SERVICES PRETORIA
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STUDENT AFFAIRS

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2005/01/01 TO 2006/01/10



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

19 10 199 00.00% 100.00% ICT SERVICES SOSHANGUVE
    JANUARY  2005 1 0 11 00.00% 100.00%

    FEBRUARY  2005 3 2 31 066.67% 100.00%

    MARCH  2005 3 1 32 033.33% 100.00%

    APRIL  2005 2 1 21 050.00% 100.00%

    MAY  2005 2 1 21 050.00% 100.00%

    JUNE  2005 1 1 10 0100.00% 100.00%

    JULY  2005 4 1 43 025.00% 100.00%

    AUGUST  2005 1 1 10 0100.00% 100.00%

    SEPTEMBER  2005 1 1 10 0100.00% 100.00%

    OCTOBER  2005 1 1 10 0100.00% 100.00%

TOTAL FOR : 19 10 199 052.63% 100.00
%ICT SERVICES SOSHANGUVE
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STUDENT AFFAIRS

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2005/01/01 TO 2006/01/10



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

GRAND TOTAL 785 732 77953 693.25% 99.24%
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STUDENT AFFAIRS

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2005/01/01 TO 2006/01/10


