
CALLS HANDLED BY : 'ICT SERVICES GARANKUWA','ICT SERVICES 
SOSHANGUVE','ICT SERVICES PRETORIA' FOR SOSHANGUVE

# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

45 36 449 150.00% 100.00% ICT SERVICES GARANKUWA
    FEBRUARY  2005 2 1 21 050.00% 100.00%

    MARCH  2005 3 3 30 0100.00% 100.00%

    APRIL  2005 4 4 40 0100.00% 100.00%

    MAY  2005 5 4 51 080.00% 100.00%

    JUNE  2005 2 2 20 0100.00% 100.00%

    JULY  2005 5 1 54 020.00% 100.00%

    AUGUST  2005 5 4 51 080.00% 100.00%

    SEPTEMBER  2005 5 4 51 080.00% 100.00%

    OCTOBER  2005 5 4 41 180.00% 80.00%

    NOVEMBER  2005 7 7 70 0100.00% 100.00%

    DECEMBER  2005 2 2 20 0100.00% 100.00%

TOTAL FOR : 45 36 449 180.00% 97.78%
ICT SERVICES GARANKUWA
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SOSHANGUVE

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2005/01/01 TO 2006/01/10



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

304 269 30435 081.58% 100.00% ICT SERVICES PRETORIA
    JANUARY  2005 38 31 387 081.58% 100.00%

    FEBRUARY  2005 34 31 343 091.18% 100.00%

    MARCH  2005 27 25 272 092.59% 100.00%

    APRIL  2005 22 21 221 095.45% 100.00%

    MAY  2005 15 12 153 080.00% 100.00%

    JUNE  2005 27 23 274 085.19% 100.00%

    JULY  2005 26 26 260 0100.00% 100.00%

    AUGUST  2005 36 33 363 091.67% 100.00%

    SEPTEMBER  2005 19 13 196 068.42% 100.00%

    OCTOBER  2005 42 36 426 085.71% 100.00%

    NOVEMBER  2005 15 15 150 0100.00% 100.00%

    DECEMBER  2005 3 3 30 0100.00% 100.00%

TOTAL FOR : 304 269 30435 088.49% 100.00
%ICT SERVICES PRETORIA
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SOSHANGUVE

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2005/01/01 TO 2006/01/10



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

1791 1166 1782625 945.56% 100.00% ICT SERVICES SOSHANGUVE
    JANUARY  2005 169 77 16992 045.56% 100.00%

    FEBRUARY  2005 158 71 15687 244.94% 98.73%

    MARCH  2005 122 78 12044 263.93% 98.36%

    APRIL  2005 193 121 19372 062.69% 100.00%

    MAY  2005 145 92 14553 063.45% 100.00%

    JUNE  2005 126 94 12632 074.60% 100.00%

    JULY  2005 194 125 19269 264.43% 98.97%

    AUGUST  2005 158 114 15744 172.15% 99.37%

    SEPTEMBER  2005 139 104 13935 074.82% 100.00%

    OCTOBER  2005 228 177 22851 077.63% 100.00%

    NOVEMBER  2005 140 103 13837 273.57% 98.57%

    DECEMBER  2005 19 10 199 052.63% 100.00%

TOTAL FOR : 1791 1166 1782625 965.10% 99.50%
ICT SERVICES SOSHANGUVE
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SOSHANGUVE

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2005/01/01 TO 2006/01/10



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

GRAND TOTAL 2140 1471 2130669 1068.74% 99.53%
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Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2005/01/01 TO 2006/01/10


