
CALLS HANDLED BY : 'ICT SERVICES GARANKUWA','ICT SERVICES 
SOSHANGUVE','ICT SERVICES PRETORIA' FOR FINANCES

# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

78 68 7810 050.00% 100.00% ICT SERVICES GARANKUWA
    JANUARY  2005 4 2 42 050.00% 100.00%

    FEBRUARY  2005 4 4 40 0100.00% 100.00%

    MARCH  2005 3 3 30 0100.00% 100.00%

    APRIL  2005 4 3 41 075.00% 100.00%

    MAY  2005 5 3 52 060.00% 100.00%

    JUNE  2005 3 3 30 0100.00% 100.00%

    JULY  2005 8 7 81 087.50% 100.00%

    AUGUST  2005 8 6 82 075.00% 100.00%

    SEPTEMBER  2005 4 4 40 0100.00% 100.00%

    OCTOBER  2005 28 26 282 092.86% 100.00%

    NOVEMBER  2005 6 6 60 0100.00% 100.00%

    DECEMBER  2005 1 1 10 0100.00% 100.00%

TOTAL FOR : 78 68 7810 087.18% 100.00
%ICT SERVICES GARANKUWA
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FINANCES

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2005/01/01 TO 2006/01/10



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

1051 990 104761 489.47% 100.00% ICT SERVICES PRETORIA
    JANUARY  2005 171 153 17118 089.47% 100.00%

    FEBRUARY  2005 108 108 1080 0100.00% 100.00%

    MARCH  2005 68 64 674 194.12% 98.53%

    APRIL  2005 67 66 671 098.51% 100.00%

    MAY  2005 68 67 661 298.53% 97.06%

    JUNE  2005 79 72 797 091.14% 100.00%

    JULY  2005 83 76 837 091.57% 100.00%

    AUGUST  2005 102 96 1026 094.12% 100.00%

    SEPTEMBER  2005 102 94 1028 092.16% 100.00%

    OCTOBER  2005 92 87 925 094.57% 100.00%

    NOVEMBER  2005 88 85 873 196.59% 98.86%

    DECEMBER  2005 23 22 231 095.65% 100.00%

TOTAL FOR : 1051 990 104761 494.20% 99.62%
ICT SERVICES PRETORIA
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FINANCES

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2005/01/01 TO 2006/01/10



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

38 26 3712 150.00% 100.00% ICT SERVICES SOSHANGUVE
    JANUARY  2005 2 1 21 050.00% 100.00%

    FEBRUARY  2005 3 1 32 033.33% 100.00%

    MARCH  2005 4 2 42 050.00% 100.00%

    APRIL  2005 5 4 51 080.00% 100.00%

    MAY  2005 3 1 22 133.33% 66.67%

    JUNE  2005 1 1 10 0100.00% 100.00%

    JULY  2005 5 4 51 080.00% 100.00%

    AUGUST  2005 2 1 21 050.00% 100.00%

    SEPTEMBER  2005 3 2 31 066.67% 100.00%

    OCTOBER  2005 7 6 71 085.71% 100.00%

    NOVEMBER  2005 3 3 30 0100.00% 100.00%

TOTAL FOR : 38 26 3712 168.42% 97.37%
ICT SERVICES SOSHANGUVE
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FINANCES

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2005/01/01 TO 2006/01/10



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

GRAND TOTAL 1167 1084 116283 592.89% 99.57%
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FINANCES

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2005/01/01 TO 2006/01/10


