
CALLS HANDLED BY : 'ICT SERVICES GARANKUWA','ICT SERVICES 
SOSHANGUVE','ICT SERVICES PRETORIA' FOR RECTORATE

# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

171 103 17168 062.07% 100.00% ICT SERVICES PRETORIA
    JANUARY  2005 29 18 2911 062.07% 100.00%

    FEBRUARY  2005 21 15 216 071.43% 100.00%

    MARCH  2005 14 9 145 064.29% 100.00%

    APRIL  2005 19 14 195 073.68% 100.00%

    MAY  2005 13 10 133 076.92% 100.00%

    JUNE  2005 8 6 82 075.00% 100.00%

    JULY  2005 14 4 1410 028.57% 100.00%

    AUGUST  2005 12 7 125 058.33% 100.00%

    SEPTEMBER  2005 13 5 138 038.46% 100.00%

    OCTOBER  2005 17 7 1710 041.18% 100.00%

    NOVEMBER  2005 11 8 113 072.73% 100.00%

TOTAL FOR : 171 103 17168 060.23% 100.00
%ICT SERVICES PRETORIA
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Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2005/01/01 TO 2006/01/10



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

GRAND TOTAL 171 103 17168 060.23% 100.00%
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Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2005/01/01 TO 2006/01/10


