
CALLS HANDLED BY : 'ICT SERVICES GARANKUWA','ICT SERVICES 
SOSHANGUVE','ICT SERVICES PRETORIA' FOR GARANKUWA

# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

1449 1282 1445167 491.01% 100.00% ICT SERVICES GARANKUWA
    JANUARY  2005 89 81 898 091.01% 100.00%

    FEBRUARY  2005 135 125 13410 192.59% 99.26%

    MARCH  2005 109 94 10915 086.24% 100.00%

    APRIL  2005 103 88 10315 085.44% 100.00%

    MAY  2005 139 132 1397 094.96% 100.00%

    JUNE  2005 123 113 12310 091.87% 100.00%

    JULY  2005 142 116 14226 081.69% 100.00%

    AUGUST  2005 164 139 16425 084.76% 100.00%

    SEPTEMBER  2005 135 103 13332 276.30% 98.52%

    OCTOBER  2005 160 150 16010 093.75% 100.00%

    NOVEMBER  2005 131 122 1309 193.13% 99.24%

    DECEMBER  2005 19 19 190 0100.00% 100.00%

TOTAL FOR : 1449 1282 1445167 488.47% 99.72%
ICT SERVICES GARANKUWA
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GARANKUWA

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2005/01/01 TO 2006/01/10



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

243 223 24320 092.59% 100.00% ICT SERVICES PRETORIA
    JANUARY  2005 27 25 272 092.59% 100.00%

    FEBRUARY  2005 30 29 301 096.67% 100.00%

    MARCH  2005 16 14 162 087.50% 100.00%

    APRIL  2005 15 15 150 0100.00% 100.00%

    MAY  2005 23 22 231 095.65% 100.00%

    JUNE  2005 17 17 170 0100.00% 100.00%

    JULY  2005 19 18 191 094.74% 100.00%

    AUGUST  2005 20 15 205 075.00% 100.00%

    SEPTEMBER  2005 20 18 202 090.00% 100.00%

    OCTOBER  2005 34 32 342 094.12% 100.00%

    NOVEMBER  2005 19 15 194 078.95% 100.00%

    DECEMBER  2005 3 3 30 0100.00% 100.00%

TOTAL FOR : 243 223 24320 091.77% 100.00
%ICT SERVICES PRETORIA

Printed : Tuesday  10  January 2006 (11:31:40) Page 2 of 4
7000_SLA_Summary_Faculty_R

GARANKUWA

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2005/01/01 TO 2006/01/10



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

65 39 6526 018.18% 100.00% ICT SERVICES SOSHANGUVE
    JANUARY  2005 11 2 119 018.18% 100.00%

    FEBRUARY  2005 5 3 52 060.00% 100.00%

    MARCH  2005 6 5 61 083.33% 100.00%

    APRIL  2005 5 3 52 060.00% 100.00%

    MAY  2005 9 3 96 033.33% 100.00%

    JUNE  2005 3 2 31 066.67% 100.00%

    JULY  2005 10 8 102 080.00% 100.00%

    AUGUST  2005 5 3 52 060.00% 100.00%

    SEPTEMBER  2005 2 2 20 0100.00% 100.00%

    OCTOBER  2005 3 2 31 066.67% 100.00%

    NOVEMBER  2005 5 5 50 0100.00% 100.00%

    DECEMBER  2005 1 1 10 0100.00% 100.00%

TOTAL FOR : 65 39 6526 060.00% 100.00
%ICT SERVICES SOSHANGUVE
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GARANKUWA

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2005/01/01 TO 2006/01/10



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

GRAND TOTAL 1757 1544 1753213 487.88% 99.77%
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GARANKUWA

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2005/01/01 TO 2006/01/10


