
CALLS HANDLED BY : 'ICT SERVICES GARANKUWA','ICT SERVICES 
SOSHANGUVE','ICT SERVICES PRETORIA' FOR SOCIAL DEVELOPMENT STUDIES

# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

9 9 90 0100.00% 100.00% ICT SERVICES GARANKUWA
    MARCH  2005 1 1 10 0100.00% 100.00%

    APRIL  2005 1 1 10 0100.00% 100.00%

    MAY  2005 1 1 10 0100.00% 100.00%

    JUNE  2005 1 1 10 0100.00% 100.00%

    JULY  2005 2 2 20 0100.00% 100.00%

    AUGUST  2005 1 1 10 0100.00% 100.00%

    SEPTEMBER  2005 2 2 20 0100.00% 100.00%

TOTAL FOR : 9 9 90 0100.00
%

100.00
%ICT SERVICES GARANKUWA
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SOCIAL DEVELOPMENT STUDIES

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2005/01/01 TO 2006/01/10



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

1603 1546 160357 095.98% 100.00% ICT SERVICES PRETORIA
    JANUARY  2005 249 239 24910 095.98% 100.00%

    FEBRUARY  2005 231 229 2312 099.13% 100.00%

    MARCH  2005 77 77 770 0100.00% 100.00%

    APRIL  2005 144 139 1445 096.53% 100.00%

    MAY  2005 125 119 1256 095.20% 100.00%

    JUNE  2005 123 119 1234 096.75% 100.00%

    JULY  2005 171 167 1714 097.66% 100.00%

    AUGUST  2005 125 117 1258 093.60% 100.00%

    SEPTEMBER  2005 165 161 1654 097.58% 100.00%

    OCTOBER  2005 92 87 925 094.57% 100.00%

    NOVEMBER  2005 92 84 928 091.30% 100.00%

    DECEMBER  2005 9 8 91 088.89% 100.00%

TOTAL FOR : 1603 1546 160357 096.44% 100.00
%ICT SERVICES PRETORIA
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SOCIAL DEVELOPMENT STUDIES

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2005/01/01 TO 2006/01/10



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

37 28 379 066.67% 100.00% ICT SERVICES SOSHANGUVE
    JANUARY  2005 3 2 31 066.67% 100.00%

    FEBRUARY  2005 1 0 11 00.00% 100.00%

    MARCH  2005 1 1 10 0100.00% 100.00%

    APRIL  2005 5 4 51 080.00% 100.00%

    MAY  2005 6 5 61 083.33% 100.00%

    JUNE  2005 2 1 21 050.00% 100.00%

    JULY  2005 6 6 60 0100.00% 100.00%

    AUGUST  2005 4 2 42 050.00% 100.00%

    SEPTEMBER  2005 2 1 21 050.00% 100.00%

    OCTOBER  2005 6 5 61 083.33% 100.00%

    NOVEMBER  2005 1 1 10 0100.00% 100.00%

TOTAL FOR : 37 28 379 075.68% 100.00
%ICT SERVICES SOSHANGUVE
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SOCIAL DEVELOPMENT STUDIES

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2005/01/01 TO 2006/01/10



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

GRAND TOTAL 1649 1583 164966 096.00% 100.00%
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SOCIAL DEVELOPMENT STUDIES

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2005/01/01 TO 2006/01/10


