
CALLS HANDLED BY : 'ICT SERVICES GARANKUWA','ICT SERVICES 
SOSHANGUVE','ICT SERVICES PRETORIA' FOR NATURAL SCIENCES

# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

18 16 182 0100.00% 100.00% ICT SERVICES GARANKUWA
    FEBRUARY  2005 1 1 10 0100.00% 100.00%

    APRIL  2005 1 1 10 0100.00% 100.00%

    MAY  2005 1 1 10 0100.00% 100.00%

    JUNE  2005 1 1 10 0100.00% 100.00%

    JULY  2005 1 1 10 0100.00% 100.00%

    AUGUST  2005 2 1 21 050.00% 100.00%

    SEPTEMBER  2005 1 0 11 00.00% 100.00%

    OCTOBER  2005 3 3 30 0100.00% 100.00%

    NOVEMBER  2005 7 7 70 0100.00% 100.00%

TOTAL FOR : 18 16 182 088.89% 100.00
%ICT SERVICES GARANKUWA

Printed : Tuesday  10  January 2006 (12:01:18) Page 1 of 4
7000_SLA_Summary_Faculty_R

NATURAL SCIENCES

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2005/01/01 TO 2006/01/10



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

741 714 74027 192.68% 100.00% ICT SERVICES PRETORIA
    JANUARY  2005 82 76 826 092.68% 100.00%

    FEBRUARY  2005 102 101 1021 099.02% 100.00%

    MARCH  2005 64 61 643 095.31% 100.00%

    APRIL  2005 52 51 521 098.08% 100.00%

    MAY  2005 47 46 471 097.87% 100.00%

    JUNE  2005 50 48 502 096.00% 100.00%

    JULY  2005 80 77 793 196.25% 98.75%

    AUGUST  2005 76 74 762 097.37% 100.00%

    SEPTEMBER  2005 54 52 542 096.30% 100.00%

    OCTOBER  2005 58 56 582 096.55% 100.00%

    NOVEMBER  2005 65 63 652 096.92% 100.00%

    DECEMBER  2005 11 9 112 081.82% 100.00%

TOTAL FOR : 741 714 74027 196.36% 99.87%
ICT SERVICES PRETORIA
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NATURAL SCIENCES

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2005/01/01 TO 2006/01/10



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

18 10 188 00.00% 100.00% ICT SERVICES SOSHANGUVE
    FEBRUARY  2005 1 0 11 00.00% 100.00%

    MARCH  2005 1 0 11 00.00% 100.00%

    APRIL  2005 2 1 21 050.00% 100.00%

    MAY  2005 1 0 11 00.00% 100.00%

    JUNE  2005 2 2 20 0100.00% 100.00%

    JULY  2005 1 1 10 0100.00% 100.00%

    AUGUST  2005 1 1 10 0100.00% 100.00%

    SEPTEMBER  2005 2 1 21 050.00% 100.00%

    OCTOBER  2005 3 2 31 066.67% 100.00%

    NOVEMBER  2005 4 2 42 050.00% 100.00%

TOTAL FOR : 18 10 188 055.56% 100.00
%ICT SERVICES SOSHANGUVE
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NATURAL SCIENCES

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2005/01/01 TO 2006/01/10



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

GRAND TOTAL 777 740 77637 195.24% 99.87%
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NATURAL SCIENCES

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2005/01/01 TO 2006/01/10


