
CALLS HANDLED BY : 'ICT SERVICES GARANKUWA','ICT SERVICES 
SOSHANGUVE','ICT SERVICES PRETORIA' FOR ARTS

# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

403 384 40319 094.64% 100.00% ICT SERVICES PRETORIA
    JANUARY  2005 56 53 563 094.64% 100.00%

    FEBRUARY  2005 57 56 571 098.25% 100.00%

    MARCH  2005 25 21 254 084.00% 100.00%

    APRIL  2005 39 38 391 097.44% 100.00%

    MAY  2005 33 32 331 096.97% 100.00%

    JUNE  2005 51 51 510 0100.00% 100.00%

    JULY  2005 33 33 330 0100.00% 100.00%

    AUGUST  2005 36 33 363 091.67% 100.00%

    SEPTEMBER  2005 17 13 174 076.47% 100.00%

    OCTOBER  2005 32 30 322 093.75% 100.00%

    NOVEMBER  2005 22 22 220 0100.00% 100.00%

    DECEMBER  2005 2 2 20 0100.00% 100.00%

TOTAL FOR : 403 384 40319 095.29% 100.00
%ICT SERVICES PRETORIA
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ARTS

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2005/01/01 TO 2006/01/10



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

5 5 50 0100.00% 100.00% ICT SERVICES SOSHANGUVE
    JANUARY  2005 1 1 10 0100.00% 100.00%

    MARCH  2005 1 1 10 0100.00% 100.00%

    MAY  2005 2 2 20 0100.00% 100.00%

    SEPTEMBER  2005 1 1 10 0100.00% 100.00%

TOTAL FOR : 5 5 50 0100.00
%

100.00
%ICT SERVICES SOSHANGUVE
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ARTS

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2005/01/01 TO 2006/01/10



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

GRAND TOTAL 408 389 40819 095.34% 100.00%
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ARTS

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2005/01/01 TO 2006/01/10


