
CALLS HANDLED BY : 'ICT SERVICES GARANKUWA','ICT SERVICES 
SOSHANGUVE','ICT SERVICES PRETORIA' FOR CENTRE FOR CONTINUING 
PROFESSIONAL DEVELOPMENT

# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

1 1 10 0100.00% 100.00% ICT SERVICES GARANKUWA
    JUNE  2005 1 1 10 0100.00% 100.00%

TOTAL FOR : 1 1 10 0100.00
%

100.00
%ICT SERVICES GARANKUWA
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CENTRE FOR CONTINUING PROFESSIONAL DEVELOPMENT

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2005/01/01 TO 2006/01/10



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

133 129 1334 0100.00% 100.00% ICT SERVICES PRETORIA
    JANUARY  2005 16 16 160 0100.00% 100.00%

    FEBRUARY  2005 18 18 180 0100.00% 100.00%

    MARCH  2005 5 5 50 0100.00% 100.00%

    APRIL  2005 26 26 260 0100.00% 100.00%

    MAY  2005 4 3 41 075.00% 100.00%

    JUNE  2005 14 13 141 092.86% 100.00%

    JULY  2005 11 11 110 0100.00% 100.00%

    AUGUST  2005 11 10 111 090.91% 100.00%

    SEPTEMBER  2005 12 12 120 0100.00% 100.00%

    OCTOBER  2005 7 7 70 0100.00% 100.00%

    NOVEMBER  2005 8 7 81 087.50% 100.00%

    DECEMBER  2005 1 1 10 0100.00% 100.00%

TOTAL FOR : 133 129 1334 096.99% 100.00
%ICT SERVICES PRETORIA
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CENTRE FOR CONTINUING PROFESSIONAL DEVELOPMENT

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2005/01/01 TO 2006/01/10



# OF CALLS 
LOGGED YES

RESPOND IN TIME RESOLVED IN TIMEMONTH
NO YES NO% %

GRAND TOTAL 134 130 1344 097.01% 100.00%

Printed : Tuesday  10  January 2006 (11:01:36) Page 3 of 3
7000_SLA_Summary_Faculty_R

CENTRE FOR CONTINUING PROFESSIONAL DEVELOPMENT

Please Note: Call(s) In Status =  'HOLD' is excluded in totals.
FROM 2005/01/01 TO 2006/01/10


