[image: image2.png]g CHE




[image: image3.png]g CHE





COUNCIL ON HIGHER EDUCATION

HIGHER EDUCATION QUALITY COMMITTEE

211 Skinner Street

Didacta Building

P O Box 13354

The Tramshed

0126

South Africa

tel: +27 12 392 9132
fax: +27 12 392 9120

e-mail: singh.m@che.ac.za

Pretoria, 17 June 2005

To Vice-Chancellors of public higher education institutions
Dear Colleagues,

Launch on the new HEQC accreditation system for higher education programmes

As you know, the Higher Education Quality Committee (HEQC) has developed a new system for the accreditation of learning programmes that applies the same rules and criteria to all higher education providers. The conceptualisation and assessment criteria for this new system were developed through a consultation process that involved all higher education institutions. This process concluded with the publication of the HEQC Framework for Programme Accreditation and the Criteria for Programme Accreditation in 2004.

The new accreditation system will start operating on 20 June 2005 supported by an online application system Heqc-online. This system has been under development for almost two years. It has been designed to support the new accreditation system and it includes the application on line which will be used by institutions, an evaluators’ portal which will support the assessment of applications by HEQC-trained evaluators, and an internal workflow system to be used by the Accreditation Directorate in the processing of applications. In the last stages of its development Heqc-online was piloted at a group of public and private higher education institutions to enable the HEQC to address problems identified by the piloting institutions. Heqc-online is now ready to be opened to institutions to submit their applications for the accreditation of new programmes.

As part of the preparation for the launch of the online system for accreditation, the HEQC conducted two information sessions for higher education institutions, one for private providers and one for public providers, on 14 and 15 of June 2005 respectively. These sessions were attended by Quality Assurance Managers, and institutional personnel who have the responsibility for submitting accreditation applications to the HEQC. Attendees were provided with a booklet of instructions on how to access and operate the system. This document is also available on the CHE website www.che.ac.za
Each HEIs has a login and password to access the online system and only one person per institution can submit applications online to the HEQC. As from Monday 20 June 2005 Quality Assurance Managers and individuals usually responsible at each institution for the submission of applications can enter Heqc-online to request their login and password as the first step towards using the system.

Heqc-online has several advantages for HEIs, among them are: 

· There is a clearer indication of all the pre-requisites that institutions have to meet in order to submit their application.

· All required information and documentation are clearly specified in relation to each question and the system does not allow the submission of incomplete applications which used to delay the application process previously.

· The evaluation criteria and their respective minimum standards are available in every question so that programme coordinators always have at hand the criteria against which their answers will be evaluated.

· The process of evaluation is done online against each criterion’s minimum standards and applications are evaluated by a panel of experts who arrive at a consensual evaluation, improving the rigour and validity of the evaluation process as well as its turn around time.

· Institutions no are no longer restricted to deadlines for the submission of programmes. The accreditation system is open all year and it distributes the number of applications among the scheduled meetings of the Accreditation Committee of the HEQC.

· Institutions will have the possibility of checking the status of their applications online.

The utilization of the online system will require some adjustments for relevant institutional staff as well as HEQC staff and it is likely that there will be some teething problems. A hotline has been arranged at our IT provider to respond to any technical queries. HEQC staff in the Accreditation Directorate will be available to answer any questions related to policy matters and different aspects of the application form. We are confident that, once institutions become familiar with the system, they will take advantage of the greater efficiency which it introduces into the accreditation process.

I would like to take this opportunity to thank all higher education institutions for their participation in and contribution to the development of a new programme accreditation system for higher education. 

Best wishes,
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Dr Mala Singh

Executive Director

HEQC

The CHE is an independent statutory body established by the Higher Education Act, no. 101 of 1997.  The CHE advises the Minister of Education on all higher education issues and is responsible for quality assurance and promotion through the Higher Education Quality Committee.

Visit our website at http://www.che.ac.za
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