TSHWANE UNIVERSITY OF TECHNOLOGY

DIRECTORATE OF QUALITY PROMOTION
TUT STUDENT SATISFACTION SURVEY

Dear Student,
Believing that STUDENTS should have a voice in the evaluation of their University, the Directorate of Quality Promotion has developed the following questionnaire. It is designed to give YOU the student, a chance to have your opinions heard. The results will enable the University, to use your perceptions about the quality of your education and experience at TUT as a basis for improvement. 

Please take note that your anonymity and confidentiality is assured.

Thank you, in advance, for your participation.

INSTRUCTIONS

· Use a PENCIL only



CORRECT MARK      INCORRECT MARKS
· Darken the circle completely 

· Do not make other marks on this form

IMPORTANT

· Rank your satisfaction on the 5 point scale, where 1 = very dissatisfied and 5 = very satisfied

· Then rank how important you think this aspect is on the five point importance scale, where 1 = not important and 5 = essential.

· If a question does not apply to you, darken the NOT APPLICABLE bubble

· All responses are CONFIDENTIAL
· Please make  additional comments on any question on the comments page provided

PLEASE COMPLETE THE FOLLOWING SECTION
Complete the Programme code as in the given example: N Dip Cartography: NDKA02
- EXAMPLE OF PROGRAMME CODE (put letters in the first four columns and numbers in the last two)
- YOUR PROGRAMME CODE (put letters in the first four columns and numbers in the last two)
- YOUR YEAR OF FIRST REGISTRATION (as is)
- YOUR CURRENT ACADEMIC LEVEL OF STUDY (level 2, N Dip, B Tech)
- CAMPUSES (Arcadia, Arts, Ga-Rankuwa, Nelspruit, Polokwane, Pretoria, Soshanguve, Witbank, Other (e.g. Azaliah, Mosselbay, etc.)
- YOUR CURRENT AGE (18, 19, 20, 21, 23, 24+)
PUT THE FOLLOWING UNDER ONE BIG BORDER – EACH WITH ITS OWN BLOCK:
- HOME LANGUAGE (add: for statistical purpose only) (Correct: IsiXhosa)
- GENDER (add: for statistical purpose only)

- RACE (add: for statistical purpose only)

PROGRAMME RELATED ITEMS
The TUT programme in which I am enrolled:
1. Is meeting the expectations I had prior to my enrolment

2. Is accurately described in the TUT promotional brochures

3. Has a satisfactory orientation for students 
4. Closely links theory and practice 

5. Has useful and relevant study guides
6. Has evenly spaced exams over the examination period
7. Employs interesting and appropriate teaching and learning methods

8. Has a workload which is manageable in the time available

9. Has majority of staff who regularly consults students about the programme’s quality 

10. Clearly states assessment requirements in all subjects

11. Applies and provides relevant and fair assessments

12. Provides timely and constructive feedback on learning after assessment

13. Has class attendance timetables which suit my needs

14. Has committed permanent teaching staff
15. Has committed contract/ part-time teaching staff
16. Develops the ability to think critically

17. Develops the ability to successfully solve problems in this field of study

18. Fosters up-to-date knowledge and skills needed by industry and commerce

19. Develops interpersonal communication skills

20. Develops competence in using appropriate modern technology

21. Develops the ability to work as a team member

22. Develops the ability to handle the unexpected effectively

23. Develops the capacity to manage change effectively

INSTITUTIONAL CULTURE
      The institution promotes:
24. Ethical values like honesty and integrity

25. A respect for alternative viewpoints

26. Non-sexist attitudes

27. Respect for culturally diverse people

28. Communication by between Top Management and students

29. Communication between Academic  Departments and their students

30. Communication between Administration Departments and students

31. Communication between Support functions and students

32. The treatment of students with respect

33. Participation and support in cultural activities
TEACHING AND LEARNING FACILITIES AND SUPPORT
      The University provides:
34. Well equipped lecture halls
35. Well equipped  learning areas 
36. Well equipped  laboratories

37. Contact class locations which are easily accessible 

38. Classes with student numbers which allow me to fully participate in all my subjects

39. Classes which comfortably accommodate the students in each of my subjects

40. Adequate numbers of computers for the number of students
   

41. Book Loan Services in the library

42. Information Desk Services in the library

43. A Reserve Collection in the library for my field of study

44. Materials listed in study guides

45. Libraries which can accommodate the number of students

46. Photocopiers or a photocopy service

47. Convenient library times

48. Available library staff 

49. Current stock in the libraries 

50. Computer software appropriate to my study field

51. Support in computer centers

52. Adequate maintenance for equipment

53. Adequate maintenance of computer facilities

54. Adequate availability of printers 

55. Adequate access to the Internet

56. Adequate study space and desks

 ADMISSION AND REGISTRATION 
    The admission and registration processes provide:
57. Easy to obtain information on admission procedures

58. Easy to follow admission procedures

59. Clear and accurate information about registration procedure

60. Quick and convenient registration and re-registration procedure
61. An effective system for resolving administrative issues

62. Adequate catering for the needs of international students

63. An efficient application processes for residence accommodation
FINANCE AND FEES
    The University provides: 

64. Current and accurate information on the programme fee structure 
65. Current and accurate information about my financial liability

66. Information about range of Financial Aid schemes
67. Information about various types of bursaries
STUDENT SERVICES AND SUPPORT
    The following are accessible and available when I need them:
68. Academic support by lecturers (e.g. tutoring, consultations)
69. Peer mentoring in specific subject areas

70. English language skills support on my campus 

71. Study-skills support

72. Career Counselling

73. Personal Counselling

74. A database for potential employment

75. Adequate services if I have a disability
76. Adequately satisfactory maintained accommodation 

77. Promotion of health education e.g. HIV/AIDS, sexually transmitted diseases, drugs, smoking

78. Health service / Clinic

79. A campus Bookshop

80. Sport facilities (e.g. squash, tennis, swimming, gym)

81. Sufficient catering facilities on campus 

82. Sufficient clean catering facilities 

83. Affordable range of food on campus
84. Transport between  residences and campuses

85. Security Services

86. A professional and accountable SRC which represents all students

87. Transparency of the SRC about its activities

88. Parking facilities for students
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