ANNEXURE D


TSHWANE UNIVERSITY OF TECHNOLOGY


STUDENT FEEDBACK ON FACILITATION OF ON-LINE COURSES

Stated below is a list of criteria used to evaluate your facilitator.  Please indicate, by encircling the appropriate number, to what extent (eg never, seldom, usually, always) the facilitator complies with the criteria.  YOUR HONEST OPINION IS REQUIRED. YOU ARE THEREFORE NOT ASKED TO IDENTIFY YOURSELF.  Please answer ALL the questions.

Name of facilitator*:
                                                                                                              
Subject:

                                                                                                              
Course:

                                                                                                              
Semester and Year:
                                                                                                              
*The role of the lecturer changes from “the sage on the stage to the guide on the side”.  The lecturer has the opportunity to manage the teaching and learning process.  The lecturer becomes a facilitator of the learning process.

Assessment scale:


Never = 0    Seldom  = 1    Usually  =2    Always = 3    

	Never

	Seldom

	Usually

	Always

	

	0
	1
	2
	3
	


INTERPERSONAL RELATIONSHIP

This facilitator:

	i
provides sufficient help and support
	0
	1
	2
	3
	

	ii
is committed to respond in time to problems that 
are 
raised  
	0
	1
	2
	3
	

	iii.  
is reasonable and fair in making decisions
	0
	1
	2
	3
	

	iv.  
attempts to motivate students to be active participators in the learning process
	0
	1
	2
	3
	A

TOT

	v.   
is professional in his/her conduct
	0
	1
	2
	3
	


PRESENTATION STYLE

This facilitator: 

	i.
uses the electronic teaching and learning 

environment in such a way that learning can take 
place
	0
	1
	2
	3
	

	ii.
structures the course in such a way that it supports 
the learning process
	0
	1
	2
	3
	

	iii.
presents information in an understandable way
	0
	1
	2
	3
	

	iv.  
sets out clear outcomes for each study unit
	0
	1
	2
	3
	

	v
brings forth discussion about relevant issues in the 
learning material
	0
	1
	2
	3
	

	vi.  
provides practical examples of the subject matter where relevant
	0
	1
	2
	3
	

	vii.
has a distinct on-line presence (continuously 
interacts with the students by using the available electronic communication tools) 
	0
	1
	2
	3
	B TOT

	viii.  
is enthusiastic about the subject
	0
	1
	2
	3
	


THE ON-LINE COURSE

	i.
The study guidance provided by the facilitator I
makes it possible to reach the course outcomes 
	0
	1
	2
	3
	

	ii
The content is presented in manageable chunks
	0
	1
	2
	3
	

	iii.  
Concepts are clearly explained and applied to real-life situations where applicable
	0
	1
	2
	3
	

	iv
Instructions for activities are clearly stated
	0
	1
	2
	3
	

	v.  
Activities are challenging 
	0
	1
	2
	3
	

	vi
Activities are varied
	0
	1
	2
	3
	C

TOT

	vi.
The use of the communication tools are encouraged by the format of the course activities
	0
	1
	2
	3
	 


ASSESSMENT

Exams and semester tests

This facilitator:

	sets standardised tests based on work done
	0
	1
	2
	3
	

	ii.  
gives relevant assignments, examples, tutorials in preparation for tests and exams
	0
	1
	2
	3
	

	iii. 
gives useful feedback on tests and assignments
	0
	1
	2
	3
	

	iv
clearly indicates how marks are allocated
	0
	1
	2
	3
	

	discusses tests results adequately
	0
	1
	2
	3
	


Electronic testing

This facilitator uses the electronic assessment tools, e.g. quiz and self assessment tests:

	for exposure to learning material
	0
	1
	2
	3
	

	ii.  
for self-assessment (for the students to measure their progress against the course outcomes)
	0
	1
	2
	3
	

	iii.  
to pinpoint and respond to problem areas in the learners= knowledge base
	0
	1
	2
	3
	D

TOT

	
	
	
	
	
	


TEACHING AND LEARNING RESOURCES

	The lecturer refers to relevant sources, e.g.  prescribed text book / notes / articles / web sites / other experts in the field
	0
	1
	2
	3
	

	ii.  
The on-line study guide clearly states detail regarding tests, examinations and predicates
	0
	1
	2
	3
	E

TOT

	iii.
All administrative arrangements are clear and made timeously 

	0
	1
	2
	3
	


Overall, I rate this lecturer as

	Excellent
	Above average
	Average
	Below average
	Poor

	10
	9
	8
	7
	6
	5
	4
	3
	2
	1


General comments:  

_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
