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WORKSHOP – 20-22 APRIL 2005

DOING, WRITING AND SUPERVISING ACTION RESEACH

JOINTLY ORGANISED BY CURRICULUM DEVELOPMENT SUPPORT (TUT) 
AND THE BUREAU FOR STAFF DEVELOPMENT (TUT)
VENUE:  TSHWANE UNIVERSITY OF TECHNOLOGY 
(PRETORIA CAMPUS, BUILDING 4, ROOM 109)

FACILITATOR:  PROF ORTRUN ZUBER-SKERRITT

REGISTRATION FEE:  R1500 (PER PERSON)

CLOSING DATE FOR REGISTRATION: 14 FEBRUARY 2005

(Participant numbers are limited to 15, therefore, the first 15 participants who submit an F12 form will be considered.)
· BIONOTE – PROF ORTRUN ZUBER-SKERRITT

Ortrun Zuber-Skerritt is Director of OZI (Ortrun Zuber International P/L) specialising in Action Learning and Action Learning and Action Research, Leadership Programmes, Postgraduate Research Training and Supervision, including Qualitative Research Methods.  She is also Adjunct Professor in the Faculty of Education at Griffith University (Brisbane) and Professor of Professional and Organisational Development in the International Management Centre (IMC).  After completing her under- and postgraduate studies in Germany she obtained three doctoral degrees in Australia:  PhD in Literature (University of Queensland), PhD in Higher Education (Deakin University) and DLitt in Management Education (IMC, Buckingham, UK).  She has published 25 books, over 30 book chapters, over 100 journal articles, papers and reports, and produced over 50 video programmes.  She has been invited to conduct seminars and workshops in many universities and business schools in Australia, New Zealand, Hong Kong, South Africa and Europe (Germany, Austria, Holland, Sweden and England).  Since 1992 Ortrun has been awarded external, competitive grands of over A$1.3 million.
· WORKSHOP OUTLINE
The workshop will be learner-centred, rather than content-centred.  Participants will receive much of the content – after enrolment and before the workshop – on a CD Rom for their pre- and post-workshop preparations.  The CD-Rom consists of resource materials, including a selected bibliography, recent journal articles and book chapters, handouts and overhead slides used during the workshop.  At the start of the workshop, Ortrun will negotiate the suggested programme outlined below with participants on the basis of a needs analysis.
· TARGET GROUP

· Postgraduate students using action research for their theses;

· Academics supervising and/or examining action research theses in a higher education institution;

· Persons familiar with action research who wish to discuss problems and the way in which to avoid pitfalls;

· Practitioners who wish to conduct and report on major action research projects on professional development and/or organisational change;

· Anyone who wants to know how to write and where to publish an action research report, paper, article, book, dissertation or thesis.
· WHAT ARE THE AIMS OF THE WORKSHOP?

· To identify and meet participants’ expectations, needs and priorities;

· To negotiate a workshop programme, based on adult learning theories and principles;

· To provide an overview of the action research paradigm, methods, techniques, processes, and the main problem areas in postgraduate education;

· To introduce processes of individual and team project design, management and evaluation;

· To provide practical advice on writing and publishing action research reports, papers, dissertations and theses;

· To discuss issues of supervising and examining action research theses; and

· To discuss particular concerns in relation to doing, writing and supervising action research.

· EXPECTED OUTCOMES ARE PARTICIPANTS’ KNOWLEDGE OF:

· The meaning of “Action Learning”, “Action Research”, “Process Management”, “Grounded Theory”, “Knowledge Management”, and the “Learning Organisation”;

· The difference between traditional and new paradigms of education and social science research;

· When action research is appropriate (or not) to use;

· How to create a supportive learning environment for action research in one’s institution, that is conducive to “questioning insight” (Reg Revans);

· How to design, conduct and evaluate an action learning programme and an action research project in one’s institution or workplace; 

· How to write for an audience (e.g. report, paper or dissertation/thesis);

· How to get into print (publication); and

· How to avoid the main pitfalls in using and supervising action research.
PROGRAMME

· DAY 1 – DOING ACTION RESEARCH (AR)

· Introduction and needs analysis, using the Nominal Group Technique

· Overview of planning, conducting and evaluating action research

· Planning AR:  Methodology (epistemology, paradigms, qualitative research methods); significance (why?); and project design (what, where, who, how, when and context analysis, including analysis of stakeholders, SWOT, resources

· Conducting AR:  Field work and project management, using a generic process model; collecting, analysing and interpreting data (using qualitative research methods, such as interviews, focus groups, nominal group technique, participant observation, research and reflection diary, and narrative), an archive research system called “quasi-historical approach”, and participant confirmation

· Evaluating AR:  Using ongoing feedback from participants, stakeholders, critical friends and supervisors, and structured feedback on participants’ and clients’ needs, achievements, learning and on the whole process of AR, using qualitative research methods (see above).

· DAY 2 – WRITING AND PUBLISHING (AR)

· Reflection on Day 1

· Overview of planning, structuring, drafting and publishing action research papers

· Planning AR papers:  Contribution (What is your message and original contribution to knowledge?); literature review (What has been done before? Why is your contribution new and unique? What is the gap in the literature?); target audience (Whom do you write for? Why would they be interested in your work?); timeline (What are the milestones and dates from start to submission?)

· Structuring AR papers:  Synthesis of field work and literature review; drawing a concept map of the whole work and of each chapter and section; designing chapter/section headings; and using a bibliographical data base (such as Endnote)

· Drafting AR papers:  Ongoing writing (recording, analysing and interpreting data; entries in reflection diary); writing first draft (on the basis of mind maps above); getting feedback; writing chapter by chapter (feedback/publishing); writing final draft; getting feedback and help with professional editing before submission

· Publishing AR papers:  Finding the relevant top refereed journals/editors to publish AR (and their editorial addresses); or for a book, finding out about appropriate commercial publishers with a track record of publishing new paradigm research; writing a journal abstract or a book proposal for multiple distribution, before deciding to submit the manuscript to only one of  them with most likely success.
· DAY 3 – SUPERVISING (AR)

· Reflection on Day 2

· Outline of supervising AR through creating a supportive environment, regular meetings and advice on research and thesis writing and publishing

· Creating a supportive environment for action research through forming action learning sets; arranging necessary library and IT support; ensuring the right match and choice of supervisors for each student; negotiating and drawing up a contract between supervisor and student; advice on useful content and methodology courses, such as Bob Dick’s AREOL (Action Research and Evaluation Online)

· Regular meetings to discuss individual projects with each candidate; insisting on the student’s proper agenda before and minutes after each meeting; advice on timeline and planned timetable for planning, doing and writing/publishing AR (one third of the time for each); and facilitating or organising workshops on AR

· Advice on research and thesis writing and publishing:  Providing expertise in the candidates’ field, area of content and methodology; coaching them to elicit their original contribution to knowledge; informing them about the institutional requirements, rules, regulations and standards; giving advice on the literature; main argument; the difference between first and final drafts; advice on relevant conferences and opportunities for publishing; and most importantly, the choice of suitable examiners for AR theses

· Action plans

· Evaluation and closure
Contact person:  Debbie van der Watt

Tel:  012 – 799 9200 / Fax:  012 – 799 9716 / Cell:  083 321 4480

E-mail:  vanderwattd@tut.ac.za
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Please have this F12 signed by a person with signing rights and fax it back to:      
Debbie van der Watt, Fax (012) 799 9167  Tel:  (012) 799 9200  Cell:  083 3214480

E-mail:  vanderwattd@tut.ac.za 
	To:
Snr Financial Accountant

Financial Control

Building 21
	From: 
Curriculum Development Support Unit

Soshanguve Campus


TRANSFER / CORRECTION OF FUNDS

The following transfer/correction of funds/expenditure of the cost centers and accounts given below are herewith requested:

	Debit
	Amount
	Credit

	Ent.
	Acc
	
	Ent.
	Acc

	
	
	
	BS36   
	3635 

	
	
	
	
	

	
	
	
	
	


This F12 serves as a registration form for a course:
Name(s)

:
__________________________________________________

Job Title

:
__________________________________________________

Department

:
_________________________________Tel.______________

Course name

:
__________________________________________________

Date of course
:
__________________________________________________

Please take note:  The full amount of R1500.00 is required to reserve your space.   
WHAT HAPPENS IF YOU FAIL TO ARRIVE WITHOUT 2 DAYS’ PRIOR CANCELLATION

As planning is done around the number of people booked on a course, it negatively impacts on planning, cost, materials, refreshments, etc. when people fail to arrive for courses without prior cancellation.

Thus the R1500 fee will be retained to cover costs.  A replacement may be sent in your place.
* As soon as we have received your F12 booking form, your booking will be confirmed.  
APPROVAL FOR DEBIT


APPROVAL FOR CREDIT
_____________________________

_____________________________

AUTHORISED SIGNATURE



AUTHORISED SIGNATURE

_____________________________

PROF AS ERASMUS
AUTHORISED NAME



AUTHORISED NAME

HOD: CURRICULUM DEVELOPMENT SUPPORT UNIT

DESIGNATION




DESIGNATION

DATE:________________________

DATE: ______________________
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